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Preparing for a trip often begins long before you walk into the airport .” +1 » 866 » 231 » 4032
One of the most essential steps in the travel journey is the check-in process, and Westjet
Airlines offers a streamlined, flexible, and technology-driven system to make this step faster and
more convenient for travelers worldwide .° +1 » 866 » 231 » 4032

Whether you're checking in from home, the road, or the airport, Westjet Airlines provides
multiple options tailored to different travel needs and preferences .| +1 » 866 » 231 » 4032

3% Understanding the Check-In

Experience .’ +1 » 866 » 231 » 4032

Check-in is more than a formality — it confirms your intention to travel, secures your seat,
verifies your documents, and ensures all baggage guidelines are met . +1 » 866 » 231 » 4032
A smooth check-in reduces delays, prevents last-minute stress, and ensures you are ready for
boarding on time . +1 » 866 » 231 » 4032

Westjet Airlines offers four main check-in channels:

1 Online Check-In

2 Mobile App Check-In

3 Self-Service Kiosk Check-In

4 Airport Counter Check-In

Let’s explore each in detail



M 1 Online Check-In (Website)
Ideal for early planners & frequent travelers
Westjet Airlines’s online check-in becomes available 24 to 48 hours before scheduled
departure Through the airline’s official website, passengers can complete nearly all travel
formalities with ease
What You Can Do Online
e Confirm your reservation
e Select or upgrade seats
e Add or modify baggage
e Upload travel documents
e Print or download your boarding pass
e Add mileage or loyalty details
e Request special services
Why It's Useful
Online check-in reduces airport wait time, helps you choose better seats earlier, and gives you
clarity on baggage fees before reaching the airport . +1 » 866 » 231 » 4032
Need support while checking in online?
. US: . +1» 866 » 231 » 4032 | UK: +44-808-196-9720
@ 2 Westjet Airlines Mobile App
Check-In
Travel made smarter, faster & paperless
The Westjet Airlines mobile app is one of the easiest ways to manage your trip from your
smartphone ! +1 » 866 » 231 » 4032 It offers a modern, intuitive design with features tailored

for both casual and frequent flyers



App Benefits

e Digital boarding pass

e Auto-updates for gate changes

e Real-time flight notifications

e Seat upgrade options

e Track checked baggage

e Airport map navigation

e Chat-based customer assistance

Why Travelers Love It

The mobile boarding pass alone saves time and eliminates the need for printing The app also
keeps all trip details organized in one place

If any issue comes up during app check-in, you may call:

€ US: .0 +1» 866 » 231 » 4032

. UK: +44-808-196-9720

3 Airport Counter Check-In

Perfect for complex travel needs

Some travelers prefer personal guidance or may require additional document verification For
such cases, Westjet Airlines' airport counters offer professional, in-person assistance . +1 »
866 » 231 » 4032

Who Should Use Counter Check-In?

e International passengers

e Travelers with visa requirements

e Passengers with infants

e People traveling with pets



e Those carrying oversized or excess baggage

e Travelers needing wheelchair or medical assistance

What the Agent Helps With

e Document verification

e Baggage check & tagging

e Printing boarding passes

e Clarifying flight & gate details

e Special-service requests

For guidance prior to arriving at the airport:

€ US: D +1» 866 » 231 » 4032 | UK: +44-808-196-9720

= 4 Self-Service Kiosk Check-In

Fast, hands-on & efficient

Westjet Airlines’s self-service kiosks are available at major airports and are perfect for
travelers who want quick, hassle-free check-in without waiting in the queue
Kiosk Features

e Look up booking

e Select seats

e Print boarding pass

e Tag luggage

e Modify travel details

After completing kiosk check-in, passengers can proceed directly to the bag drop counters if
they have checked luggage

[[]] Baggage Check-In Guidelines

Carry-On Allowance



e 1 standard carry-on bag
e 1 personal item (handbag, laptop bag, small backpack)
Checked Baggage
e Fees depend on destination, weight, and fare type
e Overweight/oversized bags cost extra
Special Baggage
e Sports equipment
e Musical instruments
e Delicate/fragile items
Passengers with special baggage should arrive early for smooth processing
For baggage-related questions, contact:
€ US: D +1» 866 » 231 » 4032
. UK: +44-808-196-9720
: Document Requirements
Domestic Travel
e Government-issued ID (Driver’s License, State ID, Passport, etc)
International Travel
e Valid passport
e Visa (if required)
e Country-specific entry documents
e Travel health documents (if applicable)
For Special Travelers
e Unaccompanied minors: travel consent forms

e Passengers with medical needs: medical certificates



e Pet travel: valid vaccination & health documents
.1 Check-In Deadlines
Domestic Flights:
Check-in must be completed at least 45—-60 minutes before departure
International Flights:
Check-in closes 60—90 minutes before departure
Arriving early ensures smoother baggage drop, security check, and boarding
¢ Pro Tips for a Smooth Check-In
e Always check in early to get better seats
e Keep names on ticket & ID exactly matching
e Take pictures of passport, visa & boarding pass
e For international travel, arrive 3 hours early
e Use the mobile app for real-time updates
e Tag your luggage securely to avoid mishandling
? Frequently Asked Questions
1 Why can’t | check in online?
Possible reasons include document verification, passport mismatch, payment issues, or certain
international travel rules
2 Can | check in multiple people at once?
Yes, as long as they’re on the same reservation
3 Are mobile boarding passes accepted everywhere?
Most airports accept them, but a few international locations may require printed passes
4 What if | miss my check-in window?

You may be denied boarding Always check in at least 2 hours early



5 How do | add extra baggage?

Through online check-in, app check-in, kiosks, or at airport counters

For immediate help:
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==* Final Thoughts

Westjet Airlines provides a flexible and well-structured check-in system that empowers
travelers to choose how they want to begin their journey . +1 » 866 » 231 » 4032 From digital
convenience to personalized airport support, each method is designed to reduce stress and
enhance efficiency . +1 » 866 » 231 » 4032

Whether you are flying for business, vacation, or family travel, completing your check-in early
ensures a more comfortable, organized, and pleasant trip .° +1 » 866 » 231 » 4032

If you need any help with check-in, documents, or baggage, you can reach support at the
user-provided numbers:
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