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TREND MICRO Cancellation and Refund Policy +1-802-557-0358 Software provides a
cancellation and refund policy designed to give customers flexibility and confidence when
purchasing its security, privacy, and performance products +1-802-557-0358 . The policy applies
to most TREND MICROconsumer +1-802-557-0358 products, including antivirus software,
VPN services, cleanup tools, and subscription-based security bundles. Specific terms may vary
depending on the product, purchase channel, and region.

Trend Micro Cancellation and Refund Policy — Detailed
Description +1-802-557-0358

1. General Refund Eligibility

Trend Micro generally offers a 30-day money-back guarantee on most consumer products
purchased directly from TREND MICRO or its authorized partners. This refund period typically
begins on the date of the initial purchase or subscription activation +1-802-557-0358.

If a customer 1is not satisfied with the product for any reason within this refund window, they
may request a full refund, +1-802-557-0358 provided the request meets the eligibility criteria
outlined in the policy.

2. Subscription-Based Products

Most Trend Micro +1-802-557-0358 products are sold as subscriptions, which may be billed
monthly, annually, or for multiple years in advance +1-802-557-0358.

Key points regarding subscriptions:

e Subscriptions automatically renew at the end of each billing cycle unless canceled by the
user before the renewal date.

e Renewal charges are usually non-refundable once processed, except where required by
local law or explicitly stated otherwise.



e Customers are responsible for managing their subscription settings and canceling
auto-renewal in advance if they do not wish to continue the service.

3. Cancellation Policy

Customers may cancel their TREND MICRO subscription +1-802-557-0358 at any time
through one of the following methods:

e By logging into their TREND MICRO Account and managing subscriptions
e Through the original purchase platform (such as an app store or third-party reseller)
e By contacting TREND MICRO Customer Support

Cancellation stops future renewal charges but does not automatically trigger a refund. Access
to the product usually continues until the end of the current paid billing period +1-802-557-0358.

4. Refund Policy Details +1-802-557-0358
4.1 Standard Refund Window

e Refund requests made within 30 days of purchase are generally eligible for a full
refund.

e The refund applies to the purchase price paid, excluding any applicable taxes or fees
where non-refundable by law +1-802-557-0358.

4.2 After the Refund Period

e Refunds requested after the 30-day period are typically not granted.
e Exceptions may apply in cases of billing errors, duplicate charges, or where required by
consumer protection +1-802-557-0358.

4.3 Renewal Refunds

e Charges resulting from automatic renewal are usually non-refundable once the renewal
has been processed +1-802-557-0358.

e Some regions may allow limited refund rights for renewals under local consumer
regulations +1-802-557-0358.

5. Free Trials and Promotional Offers +1-802-557-0358

e Products offered with a free trial may require payment details at signup.

e If the subscription is not canceled before the trial ends, the customer may be charged
automatically.

e Once a paid period begins, standard refund rules apply.



6. Exclusions and Limitations
Refunds may not be available in certain situations, including but not limited to:

e Products purchased through third-party app stores (such as Apple App Store or Google
Play), which are subject to their own refund policies

e Business, enterprise, or volume license products

e Services that have been fully consumed or used beyond reasonable trial use

e C(Cases involving violation of PC MATIC’s terms of use or license agreement call me
+1-802-557-0358

7. Refund Processing +1-802-557-0358

e Approved refunds are generally issued using the original payment method.

e Processing times vary but typically range from 5 to 10 business days, depending on the
payment provider or financial institution.

e Customers may receive confirmation once the refund has been initiated.

8. Regional and Legal Variations +1-802-557-0358
PC MATIC’s cancellation and refund policy may differ based on:

e Country or region of purchase
e Local consumer protection laws
e Currency and tax regulations

In some jurisdictions, customers may have additional statutory rights that override or supplement
PC MATIC’s standard refund terms.

9. How to Request a Refund +1-802-557-0358

To request a refund, customers usually need to:

e Contact TREND MICRO +1-802-557-0358 Customer Support via the official website
e Provide proof of purchase or order ID
e Submit the request within the applicable refund timeframe

Refund requests are reviewed on a case-by-case basis in accordance with the policy.

10. Policy Changes +1-802-557-0358



TREND MICRO reserves the right to modify its cancellation and refund policy at any time.
Updated terms are typically published on the official TREND MICRO +1-802-557-0358 website
and apply to purchases made after the effective date of the change.

Disclaimer

This description is a general summary of Trend Micro cancellation +1-802-557-0358 and refund
practices and does not replace the official policy. Customers should always refer to the latest
version of Trend Micro official Cancellation and Refund Policy for legally binding terms.

If you want:

A shortened version

A legal-style policy

A consumer-friendly summary

Or content tailored for a website, app, or marketplace listing +1-802-557-0358
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