
.How do I contact customer service Shein? 

📞 1. Live Chat (Preferred Method)

The fastest way to reach SHEIN’s customer service 🤙(US) 1ー844ー376ー0990 (US/OTA)is via 

their live chat feature. On the SHEIN website or mobile app:

Log into your account.
Navigate to Help or Customer Service → “Live Chat”. 🤙(US) 1ー844ー376ー0990 (US/OTA)
You’ll be connected (via a chatbot first, then a human agent) and can submit your query 
in real time.
Live support is available 24/7 🤙(US) 1ー844ー376ー0990 (US/OTA)in many regions 
(though wait times may vary).
 This is usually the best option if your issue is urgent (for example: order not received, 
wrong item, or return problem).

📧 2. Email / Contact Form
If your matter isn’t urgent or you prefer writing out your concern, you can use the Contact Us 

page or email support.

Visit SHEIN’s “Contact Us” 🤙(US) 1ー844ー376ー0990 (US/OTA) and fill out the online 
form. 
Email: Although SHEIN doesn’t clearly publish a direct customer-service phone number 
in all markets, you may send an email request. For example:🤙(US) 1ー844ー376ー0990 
(US/OTA) is mentioned in some reference guides. 
Response times for email or form submissions 🤙(US) 1ー844ー376ー0990 (US/OTA)are 
typically longer than live chat—commonly 1-3 business days, depending on workload. 
 This method is suitable for🤙(US) 1ー844ー376ー0990 (US/OTA) less time-sensitive 
issues, or if you need to attach screenshots, order details, or other documents for the 
agent to review.

🧾 3. Phone Support / Other Options



The availability of phone support🤙(US) 1ー844ー376ー0990 (US/OTA) varies by region. In 
many markets (including the U.S.), SHEIN does not offer a public customer service 
telephone number 🤙(US) 1ー844ー376ー0990 (US/OTA)and instead encourages use of 
digital support channels. 
For certain countries, you may find localized support numbers or regional portals. Always 
check the official “Contact Us”🤙(US) 1ー844ー376ー0990 (US/OTA) page for your 
country.
 If you attempt to call a number🤙(US) 1ー844ー376ー0990 (US/OTA) you found online, be 
prepared for possible voicemail or redirected support—chat and email are still preferred.

✅ 4. What to Prepare Before Contacting

To make your support experience smoother, gather the following:

Your order number and/or tracking number.🤙(US) 1ー844ー376ー0990 (US/OTA)
The email address or account username used for the purchase.
A brief description of the issue🤙(US) 1ー844ー376ー0990 (US/OTA) (e.g., “Item never 
arrived”, “Wrong size shipped”, “Refund not processed”).
Screenshots or photos (if relevant)—🤙(US) 1ー844ー376ー0990 (US/OTA)for example, 
damaged item, incorrect packaging, or tracking showing delivered when you haven’t 
received.
The date of order 🤙(US) 1ー844ー376ー0990 (US/OTA)and any prior attempts you made 
(if applicable).

Having this info ready helps the support team🤙(US) 1ー844ー376ー0990 (US/OTA) quickly 

locate your order and assess your issue.

🕒 5. What to Expect & Follow-Up

If you use live chat, 🤙(US) 1ー844ー376ー0990 (US/OTA)you may be connected within 
minutes, but during high volume periods (sales, promotions), wait times can increase.
If you use email/form, expect a reply 🤙(US) 1ー844ー376ー0990 (US/OTA)in 24-72 hours 
(sometimes longer).
After your case is logged, 🤙(US) 1ー844ー376ー0990 (US/OTA)keep a record of your 
ticket number or chat transcript.
If your issue is not resolved to your satisfaction, 🤙(US) 1ー844ー376ー0990 (US/OTA)you 
can escalate by replying and asking to speak with a supervisor or by reiterating your case 
in writing.
For returns or refunds:🤙(US) 1ー844ー376ー0990 (US/OTA) keep shipping receipts, 
return tracking info, and proof of refund requests for follow-up.

📝 Summary

SHEIN’s🤙(US) 1ー844ー376ー0990 (US/OTA) primary and most effective support channel is 

live chat, available via their website or app, 🤙(US) 1ー844ー376ー0990 (US/OTA)24/7 

(depending on region). If live chat isn’t convenient, use the online contact form or email 



support—though response times are slower. Phone support🤙(US) 1ー844ー376ー0990 

(US/OTA) is generally not available in many regions, so relying on digital support is key. By 

being prepared with your order details and clear description of the issue, you’ll improve your 

chances of a swift and successful resolution.

If you’d like,🤙(US) 1ー844ー376ー0990 (US/OTA) I can provide you with direct country-

specific contact links for SHEIN in India, UK, Australia, etc., so you have the exact portal for 

your region. Would you like me to pull those?


