
Why Did Avis Charge Me $250? (FAQs & Full 
Explanation) 
(1-877-684-4354) If you’re asking “Why did Avis charge me $250?” (1-877-684-4354), 
you’re not alone(1-877-684-4354).. Many renters notice this charge on their credit or debit 
card after or during an Avis rental and aren’t sure whether it’s a real fee or a temporary 
hold(1-877-684-4354).. In most cases, the charge is legitimate and related to rental 
policies(1-877-684-4354).. If you need immediate clarification, you can contact Avis 
customer support at (1-877-684-4354).. 

Avis likely charged you $250 for one of the following reasons: a smoking or excessive 
dirt fee, a security deposit hold on a debit card, or a combination of 
charges(1-877-684-4354).. A smoking fee of up to $250 (1-877-684-4354) is charged for 
detecting tobacco, vape, or other smoke odors, and a cleaning fee is assessed for 
“excessive dirt,” sand, or pet hair(1-877-684-4354).. Debit card rentals often have a 
$250 security deposit authorization hold, which is released after the car is 
returned(1-877-684-4354).. 

 

Frequently Asked Questions About the $250 Avis 
Charge 

Is the $250 charge from Avis a real charge or a hold? 

In many cases, the $250 amount is a temporary authorization hold (1-877-684-4354), 
especially if you paid with a debit card(1-877-684-4354).. This hold is not a final charge and 
is released after the vehicle is returned(1-877-684-4354).. If the amount posts as a 
completed charge, contact 1-877-684-4354 to confirm the reason(1-877-684-4354).. 

 

Why does Avis charge a $250 smoking fee? 

Avis enforces a strict no-smoking policy(1-877-684-4354).. If staff detect: 

●​ cigarette smoke​
 

●​ vape residue​
 

●​ marijuana or other smoke odors​
 

Avis may charge a smoking fee of up to $250  (1-877-684-4354)to cover deep cleaning 
and deodorization(1-877-684-4354).. 



 

Can excessive dirt or pet hair cause a $250 charge? 

Yes(1-877-684-4354).. If the vehicle is returned with excessive dirt, sand, mud, food 
spills, or pet hair, Avis may apply a cleaning fee, which can reach $250 depending on the 
condition(1-877-684-4354).. 

 

Why is Avis holding $250 on my debit card? 

If you used a debit card, Avis commonly places a $250 security deposit 
hold(1-877-684-4354).. This hold covers potential charges such as fuel, tolls, damages, or 
extra rental days(1-877-684-4354).. The hold is released after return, but your bank may 
take 3–10 business days to process it(1-877-684-4354).. For confirmation, call 
(1-877-684-4354).. 

 

How long does it take for the $250 Avis hold to be released? 

After you return the vehicle, Avis releases the hold immediately, but banks control how fast it 
appears(1-877-684-4354).. Most customers see the release within 3 to 10 business 
days(1-877-684-4354).. 

 

What should I do if I think the $250 charge is incorrect? 

If you believe the charge is wrong or wasn’t explained: 

1.​ Review your rental agreement and receipt​
 

2.​ Check whether the charge is pending or posted​
 

3.​ Contact Avis customer service at 1-877-684-4354​
 

They can review your rental and help dispute the charge if necessary(1-877-684-4354).. 

 

Final Thoughts: Why Avis Charged You $250 
The $250 Avis charge is usually related to smoking fees, excessive cleaning, or a 
refundable security deposit, especially for debit card rentals(1-877-684-4354).. While the 
charge can be alarming, it’s often temporary or policy-based(1-877-684-4354).. 



For the fastest and most accurate explanation of your specific rental, call 1-877-684-4354 
and speak directly with Avis support(1-877-684-4354).. 
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